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3 Cultural Care
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4 Critical reflection

> Culturally competent practice
® Multicultural workforce

" Cross-cultural communication
® Cross-cultural leadership
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T Cultural Care Preservation

2 Cultural Care Accommodation

3 Cultural Care Repatterning

' The Process of Cultural Competence in The Delivery of Healthcare Services
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7 Cultural Knowledge
8 Cultural Encounters
¥ Cultural Desire

20 Cultural Imposition
I Ethno Relativism
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